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The Development of Questionnaire for Evaluating Web Usability

Kaoru Nakagawa, Toru Suda, Hideo Zempo and Keita Matsumoto

Abstract — This document describes the development process of a questionnaire to evaluate the Web Usability in Japanese. This
questionnaire is an effective methodology for evaluating Web Usability for the following reasons. First, evaluation of Web Usability
involves cost and time effectiveness, so this questionnaire is designed to evaluate Web Usability quickly and effectively. Second,
user satisfaction is also required to determine Web Usability. This questionnaire is also a means of gathering quantitative data
regarding for satisfaction. However the existing questionnaire was developed in English and is difficult to carry out in Japan.
Therefore, we chose to develop a Japanese questionnaire for this study.
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Table1. Tabular summary of 7 factors
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